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1. What is the CID Discussion Database?

The Competitive Intelligence Data (CID) Discussion Database is a web-enabled Lotus-Notes
database that will be used to maintain and update information concerning Animal Health competitive
activity.

Data will be initially entered by end users as “Unconfirmed”. Database managers will review the
existing documents and determine whether documents should convert to “Confirmed”, remain
“Unconfirmed”, or be archived. Users also have the ability to add response documents to each main
document, and to subsequent response documents.

The system, known as the CID Discussion Database, is accessible from both a Lotus Notes 4.5x
client at Headquarters and an Internet web browser for users at PfizerNet sites. The standard
Internet browser used at Pfizer is Netscape Navigator.

The following functions can be performed:

1. Adding Main and Response Documents

2. Editing Main and Response Documents

3. Deleting Documents (only from Lotus Notes client)

4. Viewing Documents

5. Printing Documents

All of these functions are available within the Lotus Notes client. Users can add and edit

documents or create responses from a Web Browser. This manual currently covers only the
functions available through the Web browser.

A. Security

Manager Level- add, edit and delete documents in Lotus-Notes client.

User Level- view documents only. Print and search through the web browser.

B. User Support

If you need assistance or encounter problems with the system, please contact:
Greg Slack at 212-573-4440 or

Robert De Allaume at 212-573-1548 at New York Headquarters.
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2. Operation

A. Accessing the system

Access the Wordlink Animal Health Group intranet homepage at:

http://lnome.pfizer.com/ah/

Click the bookmark on the browser, or type in the URL shown above. Then click on the icon on the
left (as illustrated below) labeled “Applications” and on the selection on the right “CID-Discussion

Database”.

4w Hetscape - [hitp://home_pfizer.com/ah/]
File Edit %iew Go Bookmarks 0Options Directory ‘'window Help

Back | Fanvvard I Home I Reload | Images | Open I Print I Find | Stop |
Metzite: Ihttp:.-".-"home. pfizer.com/ah LI N
What's Hew? | What's Cool? | Destinations I Met Search | Pecple | Software | Sl 1
-
LT, —
WGQLD,P-]NK s ™~ n L% | A L (2] = -~ T - L8} L& (23 <> L L&
= W O R 1 I I N K

HO move

— APPLEIECATIONS —

Welcame to the Plizer AHG WorldLink Applications page. This page provy
e applications in areas such as Mamifacturing, Ee X
Epphcatis MMarketing. Access to these applications will b password protected. The n
T || applications will be granted to appropriategidividuals in the organization.

CLICK
HERE
SECOND

* CID Profiles Database
Published competitive
® CTD - Discussion Dat

1al information supplied by Wood MMackense consultants.

AsE

m&ﬁ%_m Competitive qualitative information supplied by Pfizer offices and secondary sources.
. ® GPT's Project Tracking Svstem
ﬁJ hd This system is a central forum for the GPT leaders to communicate project plans, progress, status = |
I =

=@l [Document: Done

Figure 1-How to access the CID Discussion Database

A logon window, as shown below, will prompt you to input the username and password EXACTLY.
The fields are case sensitive.
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PFIZER AHG-COMPETITIVE INTELLIGENCE DISCUSSION DATABASE-USER DOCUMENTATION

WORLDLINK
LE-N L & I A

- WQRWLINK

Enter username for /ahg at emsweb:

Ulser Namme: |
Password: I NS —
, Welcome to the Phiz 0K I Cancel | e provides access to miranet
[ o applications i areas Product Development, and
Marketing Access to these applications wﬂl be password protected. The right to access these

apphcations applications will be granted to appropriate ndmiduals m the organization,

* CID Profiles Database
Published competitive financial information supplied by Wood Mackenzie consultants.

T
® 1D - Discussion Database
Competitve qualttative information supplied by Plizer offices and secondary sources.

. GPT z Pro1eu:t Trac:l-mg System

Figure 2-Input your username and password to access the system

A logo, “CID Discussion Database”, appears. Click on the logo to access the display frames screen
that follows:

WB/I-:;\ INK
<

VIEWS 1=

CID DISCUSSION DATABASE

Please select a set of views you want to \ik with.

executive

TOOLBAR
AREA

NAVIGATOR
AREA

Figure 3-CID Discussion Database Home Screen

On the navigator area to the left you can click on each of the telescope figures to select a specific
view.
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executive

The Executive view displays the following screen:

i Netscape - [http://emsweb/ahghcid_d___F/[xExecutive]?DpenView]

File Edit Wiew Go Bookmarks Options Directory Window Help

Back |F0rward| Home I Heloadl Imagesl Open I Print I Find | Stop |

Location:Ihttp:a’.-’emsweb.-’ahg\cid_disc.nsf.-’[:-cE:-cecutive]?DpenView
What's Mew? | What's Cool? | Destinations I NetSealchl People | Softwarel

§

CID DISCUSSION DATABASE

WD/I':;\ INK
e/

executive Executive View by Company
[* by company |
> AHP/Solvay
BT | ® Bever
—

» RBoehringer Ingelheim
P Heska
ok » Hoechst

J P Intervet

fiome » Merial

P Novartis
P Pfizer

S~ PRI W, I | I, T 7Y

| v

A8 |[Document: Done

=7

Figure 4- Executive View Screen

You can choose to list the documents by company, by region or by market.

Clicking the right pointing twistie ( b ) expands the list below the category.

Clicking the down pointing twistie () collapses or contracts the list to show only the category

title.

The toolbar area above can be used to navigate the list.

Expands the list to show the document titles.
Similar to clicking the P but it expands all of the items

m Search through documents by keyword. (See section on searching)

Collapses the list to show only major categories.

Similar to clicking the ¥ except that this button collapses the entire list.

Goes to the next/previous page.

I
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m Allows you to create a new document.
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B. Viewing Documents

There are four main views to choose from:

Executive view - lists all documents, “confirmed” or “unconfirmed”, through
several subcategories:

by company
by region
by market

All - lists all documents, “confirmed” or “unconfirmed”, through several hierarchical
categories:

by company

by region

by category

by product group

Confirmed - lists all “confirmed” documents categorized by the v , through
several hierarchical categories:

by company

by region

by category

by product group

Unconfirmed - lists all “unconfirmed” documents, through several hierarchical
categories:

by company

by region

by category

by product group

The Navigation Area and the Viewing Area

As shown on Figure 3 above, the screen is divided into the Navigation area (on the left) and the
Viewing area (on the right).

The first screen on the navigation area provides a series of navigators:

Clicking the Executive navigator = exeative displays a list of categories in the
navigation area:

'™ by region
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Clicking on the above buttons results in display of a list of subcategories on the right
side of the screen. The default display in the viewing area is the listing by company.

Clicking the twisties for these subcategories brings you directly to the document
listings as shown below:

¥ Merial
¥ 022797 Plant located in Haatlem - The Hethetlands
090297 Sunumary of Ierck f Bhone Joint Venture
DEETOT Facility located i the T
P gzso7m7 Plant locations

L4

0E2TOT Fales force size i T3 = 386 reps (Uvestock and compatio)
02/02SY Field force size

DEALTT Facility located in Tabwran

0E2797 Facility located in Japan

DELTMT Facility located in Italy

DELTOT Faeilities located it Lyon and Toulouse

[ES2TAT Facilitsr locations

AT

Note that with this mode, there is no breakdown into further subcategories.

Clicking the All Navigator = ai displays a list of categories in the navigation area:
"® by region

i by category

"* by prd grp

Clicking on the above buttons results in display of a tree of subcategories on the right side of
the screen. The default display in the viewing area is the listing by company

Clicking the twisties for these subcategories results in a tree of subcategories which allows the
user to narrow his search. The end of the tree branch displays a document topic. A green

check mark ¥ indicates that the document has been confirmed. See example below:
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i Netscape - [hitp://emsweb/ahghcid_disc_nsf/[xAll)?0penView]
File  Edit View Go Bookmarks Options  Directory  Window  Help

Back | Forwardl Home I Reload | Images | Open I Print I Find | Stop |
Location:|http:Ja’emsweba’ahg\cid_disc.nsf.f[xAII]?Dpen‘v"iew j N
‘what's Mew? | “what's Cool? | Drestinations I Met Search | People | Software | S

CID DISCUSSION DATABASE

Wﬂ/':} INK
&

all View All by Company
[ by company |
¥ AHP/Solvay
¥ Distribution

| v

J#" by prd orp ¥ Mot Product Specific b
¥ hsia
—_— vPeople Rep. of China
W AHP/Bolvay - 1994 Distribution agre ement with Wai Lung Hong, forming Solvay Biosciences (Ching) Lid,
4 .
g ¥ hamifacturing
s ¥ Mot Product Specific
¥ Asia
¥ Australia LI
/=8| |Document: Done | 47

Figure 5 -Example of subcategory tree displayed with All view. |

Clicking the Confirmed navigator or the Unconfirmed navigator -displays either the
confirmed or unconfirmed records.

As an example, choose the Executive view to display the following screen:
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s Netscape - [http:/femsweb/ahghcid_d___F/[xExecutive)?DpenView]

File Edit “jew Go Bookmarks Options Directory  WwWindow Help

Back. |Forward| Harme: I Heloadl Imagesl Open I Frint I Find | Stop |
Location:Ihttp:a’.-’emsweb.-’ahg\cid_disc.nsf.-’[:-cE:-cecutive]?DpenView j N
what's Mew? | ‘what's Coal? | Destinations I NetSearchl People | Softwarel Sl
wo/l:;\ INK - o E T e g . - -
rk CID DiSCUSSION DATABASE
[*F expand @™ collapse @ %~ previous [@ ™% next | I;Jm’ (78 new |
executive Executive View by Company =
> AHP/Solvay
'* by market [ QTS
P Boehringer Ingelheim
g &
» Heska
= » Hoechst
P Intervet
hora » Merial
» Novartis |
P Pfizer
S J0 WORNCIA, . I | IR F 1Y =
@l [Document: Done =7

Figure 6-Collapsed Executive View

Click the twisties to expand and collapse the list of information. Click on the navigation buttons on
the left to display information categorized by company, by region or by market.
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hi Netscape - [http://emsweb/ahghcid_d.__F/[XxExecutive]?DpenView]

File Edit “iew Go Bookmarks Options:  Directory  Wwindow  Help

Back | Faryard I Home I Reload | Images | Open I Frint I Find | Stop |
Location:|hltp:a’femsweb!ahg\cid_disc.nsf.f[xExecutive]?Dpen\fiew j N
what's Mew? | ‘what's Cool? | Drestinations I Met Search | Feople | Software | Sl
weo /:;\ INK
a7 CID DiSCUSSION DATABASE
e Executive View by Company —
" by region ¥ AHP/Solvay
m s 1L0AGT AHP/Solvay - 1996, Introduced Cydectin (moxidectin), drench for sheep in France
110507 AHP/Solvay - Maufacturing facility located in Tours, France
i W 1105097 AHP/Zolvay - R&D facility located in Barcelona, Spain b
" 1L0ADT AHP/Solvay - 1994, Introduced Euest gel (moxidectinl) for horses in Mew Zealand
[ 3 s 1L0597 AHP/Solvay - Maufacturing facility located in Tokyo, Tapan
110797 AHP/Solvay - Fort Dodge's (FDY Equest and Cydectine in France
home 110507 AHF/Solvay - B&D facility located in C'aracas, Venezuela
& 1L0AGDT AHP/Solvay - 1995, Introduced generic flunivin injectable for horses in the US
s 10597 AHP/Solvay - B&D facility located in Catania, Taly
1105097 AHP/Solvay - B&D facility located in Weesp, Hetherlands
1400507 A WP atrar: Halae Boen Sira s Beas =
/=8| |Document: Done | o

Figure 7 -Expanded Executive View

C. Searching Documents

Documents are searchable by any word that appears on the subject or in the text of the document.
You may narrow your search using search operators.

SEARCH CONSTRAINTS AND SORTING
You can limit or expand the search by using these available constraints.
Limit number of results to: (choose a number from the pick list)
Word options:
Find exact word matches only
Find word variations as defined by thesaurus
Sort search results by: (choose an option from the pick list)
SEARCH OPERATORS
The system allows you to use the following operators: AND, OR, NOT.

NARROW SEARCH
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Input your search parameters in the search field. For example, if you want to search for a document
that contains both the words “dog” and “flea” you type the following in the search field:

dog AND fl ea

This operation will exclude documents that contain only “dog” as a keyword and those that contain
only “flea” as the keyword.

WIDER SEARCH

If you want to search for all the documents that contain the words “dog” or those documents that
contain the word “flea” , you type the following in the search field:

dog OR fl ea
COMPLEX SEARCHES

The system handles more complex searches using these operators. For example:

dog AND (flea OR heartwormnm
(sheep OR dog) AND flea
dog AND NOT fl ea

(above excludes documents with the words dog and flea. All documents with the word flea are
excluded.)

Search for the following word(s):

WG@INK
| dogs or fleas Search |

VIEWS =

Search Constraints and Sorting

Limit mumber of results to: W

Waord options: I™! Find exact word matehes only
™ Find word variations as defined by thesaurus

executive

ot search results by

confirmed

Figure 8-Search Screen
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i Netscape - [http://emsweb/ahgicid_d.. [/[xExecutive]?0pen¥iew]
File  Edit “iew Go Bookmarks Options Directory  Window Help

Back. |F0rward| Home | Heloadl Imagesl Open I Print | Find I Stop |

Location:Ihttp:.-".-"emsweb.-"ahg\c:id_disc:.nsf.-"[xExec:utive]’?Dpen\.-"iew
wihat's Mew? | ‘what's Cool? I Destinations I NetSearchl Feople I Softwarel

WORLDLINK carc esults for: dogs or fleas
O S h Results for: dogs or fI

18 Documents Found
P Click on these

Ffizer - Cites new products in comparr am.m@ales linesto view the
related

document.

executive

- . Mowartiz - Ciba-Sandoz merger receives final approval
; ScheringMallinckrodt - Diestron Fearing positoned for accelerated srowth period

Eaver - Advantage spot-on launch i Germany

Wowvartiz - Third cuarter animal health sales fat
Ffizer - 1257, Introduced Rimadyl (carprofen), a prescrption MIATD for dogs in the TS
Ffizer - 1269, Introduced Banminth/M emex (pyrantel), anthelmintic used manly in pigs & dogs

Ffizer - Eeports weak demand for lvestock medicines
AHP/Solvay - 1990, First Lyme disease vaccine for dogs, based on borrelia burgdorfer bacterin

Wowvartiz - Beports increased agribusiness sales

Baver - Advantage launch i Ttaly
MNowvartis - 19597, Forteleor (benarepnl) introduced for camne CHF i Sweden , ‘;I

Figure 9-Sample search results

To view a document, click on the underlined hypertext line. This will display the record, as shown
on the screen below.
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D. Adding Main Documents

1. Click m to display a new document input form (as illustrated below).

2. Make selections.

Click the EI on the right of each field to display the list of acceptable values.

3.
4. Click on the item on the list to select it.
5. Type subject and comments as desired.
£70
wARKRjg NS News Flash -- Tell Us What You Know
Created by: Gautam 3 Shah Created on: 12/03/97
VIEWS 2| | Last Changed by: Gautam 3 Bhah Last Changed on: 12/03/97
Document Status: ¢ Confiimed ©® Unco ed
Company: nS
executive

Product Group: I j Editing this
option is
Region: | = available only
to managers.
Country: I j
Information Category: I j
confirmed Subject:

Commenis:

Figure 10-Adding Documents

To attach files click on the Browse buttons below. This will display the file manager or explorer* and
allow you to select a file to attach. You may attach up to three files.

Attachmenis:
Attach | Browse... |
Attachl Browse... |
Attach | Erowse... |

Subrnit ) . .
Press the I_l button when you are done inputting the data and attaching documents. A
confirmation screen will verify that the document has been added.

! Windows 3.1 systems use the File Manager to manage files. Windows 95 and NT 4.0 systems
use the Explorer to manage files.
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E. Responding to main documents

)T _reate Eesponse |

To create a response document, click ‘ I on the top. Note that

WG/I:;\ INK
e

executive
'™ by region

|£M ‘)I Create Eesponse

[23l CID DiSCUSSION DATABASE
] e

CID DIZCHZ2TI0KW DVLTBYVZ]

News Flash -- Tell Us What You Know

Created hy: Greg Slack Created om: 10/29/97
Last Changed by: Greg Slack Last Changed on: 11/06/97

Document Status: Confirmed
Company: Bayer
Product Group: Parasiticides
Region: Europe
Couniry: Cermany
Information Category: Product Launches

Subject: Bayer - Advantage spot-on launch in Germany

Figure 11- Main documents offers opportunity for response

The result is the following screen. Note that some of the data is carried over from the main
document and can’t be edited. The user can create a new subject line, add comments and file

attachments.
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hi Netscape - [http://emsweb/ahghcid_d.__F/[XxExecutive]?DpenView]

File Edit “iew Go Bookmarks Options:  Directory  Wwindow  Help

Back |Forward| Home I Heloadl Imagesl Open I Frint I Find | Stop

Location:|hltp:a’femsweb!ahg\cid_disc.nsf.f[xExecutive]?Dpen\fiew
what's Mew? | ‘what's Cool? | Drestinations I NetSealchl Feople | Softwarel

i~

-

£,
waREEpInE CID DISCUSSION DATABASE
CID DIZ2C12210/ DVLYBYZ]
Created on: 12/09/97 Resp()nse Created hy: Gautatm 3 Shah
Last Changed on: 12/09/97 Last Changed by: Gautam 3 Shah
executive
m Company: AHFP/Zolvay
"™ by region Product Group: Parasitivides
P# by market | el Bueope
Couniry: France
E Information Category: Froduct Launches
L3 | Subject:
home
Commenis:

=8| |[Document: Done

Figure 12 - Sample Response Document

RESPONSE TO RESPONSE

When a user opens a response document, they will also see a button that allows them to create a

“response to a response” document.
appear beneath the response document.

In the Views area, “response to a response” documents

Usr_cid last revised 01/10/00
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Editing Main and Response Documents

WG/I:;\ INK
e

executive
'™ by region

|£M ‘)I Create Eesponse

CID Dl2Crnzel

[23l CID DiSCUSSION DATABASE
] T TR

33 ‘ TLTRBY

News Flash -- Tell Us What You Know

Created hy: Greg Slack
Last Changed by: Greg Slack

Created on: 10/29/97

Last Changed on: 11/06/97

Document Siatus:

Conpany:
Product Group:

Confitmed
Bayer
Parasiticides
Region:
Couniry:
Information Category:

Eutope
Grermaty

Product Launches

Subject: Bayer - Advantage spot-on launch in Germany

To edit the document, click edit

follows:

Figure 13-Sample Discussion Document

2 5| . y
=~ lon the top. This will display the editing screen that
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i Netscape - [http://emsweb/ahghcid_d___F/[xExecutive]?DpenView]

File  Edit View Go Bookmarks Options  Directory  Window  Help

Back |F0rward| Home I Heloadl Imagesl Open I Print I Find | Stop |
Location:|http:Ja’emsweba’ahg\cid_disc.nsf#[xExecutive]?Dpen‘v"iew j N
‘what's Mew? | “what's Cool? | Drestinations I NetSealchl People | Softwarel S
£, F 1
“'"Q::]‘""‘ | ’ﬁ Create Response
CID DiSCUSSION DATABASE
CTD DI2C1HZ22T104 DVLVBYT 21
executive ALY Dol dlaa O BT
[* by company | News Flash - Tell Us What You Know
Created by: Greg Slack Created om: 11705/97 ||
m Last Changed by: Greg Slack Last Changed on: 11/05/97
N Document Status: & Confirmed © Unconfirmed
C d
= | ompany: [AHPiSolvay |
Product Group: INDt Praduct Specific _'_J
home
Region: IEurupe j
Country: IFrance j
Infarmation Cateoniy: [ - 1 =

H=a| |[Document: Done | =7

Figure 14 - Editing a document

At the bottom of this document you will be able to attach files click on the Browse buttons below.
This will display the file manager or explorer’ and allow you to select a file to attach. You may
attach up to three files.

Attachmenis:
Attach | Browse... |
Attach | Browse... |
Attach | Browse... |

submit . _ .
Press the I_l button when you are done inputting the data and attaching documents. A
confirmation screen will verify that the document has been added.

You can also create a response by clicking

2 Windows 3.1 systems use the File Manager to manage files. Windows 95 and NT 4.0 systems
use the Explorer to manage files.
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G. Printing Documents

Before you select the Print Frame option in the browser, be sure that you click anywhere on the
part of the screen showing the document.

The Print Frame option is available under the menu File, as shown below.

1+ Metscape - [http:/femsweb/ahgicid_dizc.nsf/[zAll]?0penYiew]
M Edit ‘fiew Go Bookmarks Options Directory  ‘window Help
New Wieb Browser  CirleN Reload I Iages | Open I Frint | Find I Stop |
Mew Mail Meszage Chil+i
b ail Frame. .. ghoid_dizc.naf/[RAI70 pentiew j N
Open Location... ikl I? Destinations I Met Search | FPeopls | Softwars I S
Open File.... Ctrl+0
- dhby: Greg Slack Created om: 11/07/97 |a
Upload Fie... hanged by: Greg Slack Last Changed om: 11/10/97
Page Setup...
Erint Frame... Document Status: Confirmed
Frint Prexview Company: Pfizer
Cloz= Clrl+iwf Product Group: Parasiticides
Es Region: sia CLICK IN THIS
55, Company| Country: Al SCREEN ERST
. Information Category: Product Launches BEFORE
"™ by region SELECTING
T by catego
Subject: Pfizer- Launched palatable dogwormer in Australia PRINT FRAME.,
'™ by prd grp
Comments:
g i
[Pource: Animal Pharm (Geptember 1, 1997)
L
L= [Ffizer has launched a palatable dog wormer, Canex Cube (pyrantel embonate), in Australia. The product has been made into
a teaty treat for easy administration by dog owners. [t is said to control 11 species of gastrointestinal worms, inchading
home iy datids, and iz safe to use in pregnant/lactating bitches and puppies. Pizer has launched a major television and print
adwertising campaign to promote the new product.
JAttachmenis: =
Szl [Oeict bem cmbivim Aot ok I . )

Figure 15-Printing Documents

H. Logging Off

You need to exit the browser to logoff the system. Click File, and Exit.

Important:

If you don't exit the browser, and you leave the system running while you are away from
the terminal, anyone will be able to enter the database and make changes under your
name and password. Remember to exit the system.
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